WS B

TITAN

Feb 27, 2018

To our valued customers;

In 2015, WSB Titan teamed up with John and Becky Warrington and purchased shares in their
companies, BC Ceilings and Canadian Acoustical Ceiling Systems. John and Becky made a commitment to
remain with our team for a minimum of three years. It has been a fantastic three years collaborating
with John and Becky and integrating their ceilings business with the WSB Titan business to provide an
all-encompassing product offering to our customers allowing for greater expertise while utilizing a much
larger logistical opportunity

We wish John and Becky success as they transition into the next phase of their lives.

Although Becky has decided to enjoy a well-deserved retirement, we are very pleased to announce that
John is going to continue working with the Titan team in a new capacity. John will be our Western
Canada Manager for the Core Acoustics line of specialty ceilings products.

With John in his new role and the rest of the BC Ceilings team integrated among Titan we
believe we have the greatest coverage and product offering in the acoustics space in Western Canada,
the below outlines our current team dedicated to ceilings and specialty products

e John Warrington — Core Acoustics Manager Western Canada
e Al Boyer — Acoustics Manager British Columbia
e Jorge Parades — Acoustics Manager Alberta, Saskatchewan, Manitoba

Once again we want to give our most heartfelt thanks to John and Becky for their effort,
dedication, and for becoming a huge part of the WSB Titan family

Sincerely,
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Ryan Shoemaker



